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PROFESSIONAL SUMMARY

Product Analyst with 3+ years at a global student-accommodation marketplace, promoted twice from catalogue operations into
analytics. Owns root-cause analysis across the traffic, lead, bookform and payment funnel of a marketplace operating in 250+
cities. Builds the systems that produce the analysis, not only the analysis: an automated RCA engine, cohort and
pricing-elasticity models, and a property recommendation engine. Designs and reads A/B tests end to end, including whether a
lift survives to the downstream metric that actually matters.

SKILLS

Analytics & Methods: Product Analytics, Funnel Analysis, Root Cause Analysis, A/B Testing & Experimentation, Causal
Inference (Difference-in-Differences), Cohort Analysis, Conversion Rate Optimization, KPI Definition, Significance Testing,
Segmentation

Languages: SQL (Amazon Redshift, PostgreSQL), Python (pandas, NumPy, statsmodels), JavaScript, Google Apps Script,
Git

Data & Bl: Google Analytics 4, BigQuery, Tableau, Metabase, Looker Studio, Amplitude, PostHog, MongoDB, REST APIs,
ETL / data modeling

Practice: Metric instrumentation, data-quality auditing, dashboard design, experiment design, stakeholder communication,
mentoring

EXPERIENCE

Amber | Global student-accommodation marketplace | Pune, India | Jan 2023 - Present

Product Analyst | Jan 2026 - Present

. Own root-cause analysis across the traffic, lead, bookform and payment funnel for a marketplace operating in 250+ cities;
decompose WoW/MoM/YoY movements into supply, seasonality, channel-mix, attribution and product causes and hand
product and ops a ranked action list.

. Built an automated root-cause engine in Python and SQL over Redshift and GA4 encoding supply gates,
academic-calendar seasonality, traffic-quality exclusion and hypothesis ranking; reduced a typical investigation from
roughly a week to under an hour and made the result reproducible.

. Design and analyze pricing and funnel A/B tests. A within-property difference-in-differences read on a deposit-pricing test
found +4.6pp at the payment step (p=0.005) but a null effect on bookings, moving the decision off a revenue case and onto
a friction one.

. Identified that 43% of one traffic segment was bot activity, up from 2% a year earlier, proving an apparent +109% YoY
growth was 81% non-human; rebuilt the affected conversion metrics on a bot-free denominator.

. Built a 10-cohort segmentation of 250K+ annual leads, with win rates varying by an order of magnitude across cohorts,
now used to route contact strategy; and a pricing-elasticity model identifying the band above local market rate where
conversion collapses, now used to trigger price reviews.

. Shipped a property recommendation engine with ranked-candidate evaluation (nDCG@10 against a popularity baseline),
and established the duplicate-lead filter that corrected a 51% inflation in lead-level metrics.

MIS Analyst | Jan 2025 - Jan 2026

. Built and owned the reporting layer used across product, supply, marketing and operations - Tableau, Metabase and
Looker Studio dashboards tracking funnel, supply and revenue KPIs.

«  Automated 100+ hours/month of recurring manual reporting with Python and Google Apps Script, replacing spreadsheet
workflows with scheduled pipelines.

. Defined and documented core business metrics and their SQL definitions, resolving conflicting numbers between
dashboards and establishing a single source of truth.

. Mentored a 7-person automation pod on scripting standards, dashboard design and API integration. Awarded 2x company
Rewards & Recognition.

Catalog Management Executive | Jan 2023 - Jan 2025

. Managed a live catalogue of 500+ student-housing properties - listing accuracy, room and tenancy configuration, pricing
and availability.

«  Onboarded 50+ housing partners and their inventory onto the platform, standardizing descriptions, amenities and media to
content standards.

« Audited listing completeness and content quality, reconciling discrepancies between partner-supplied data and the live
catalogue.

EDUCATION
B.Tech, Information Technology | Siliguri Institute of Technology | 2019 - 2023 | CGPA 9.1/10




